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Directory of Private Sector Intermediary Organisations (PSIOs) in
Zambia

This is a directory of private sector intermediary organizations (PSIOs) in Zambia,
compiled from research conducted in September/October 2007 and regularly updated
since then for the Capacity Building for Private Sector Development project, funded by
the European Union and managed by the Ministry of Commerce, Trade and Industry.

The information collected for the directory includes:

Organisation location
Contact details
Objectives

Sources of funding

Please note that this does not claim to be an exhaustive directory: its contents are
based on information made available to consultants contracted to gather the
information.

Updated information and omissions may be sent to:

CBPSD Project Management Unit
P.O. Box 39342
Lusaka

Tel: +260 211 230763
Fax: +260 211 230764
Email: mcti.cbpsd @ zamnet.zm




AGRICULTURAL SECTOR

Agricultural Consultative Forum (ACF)

This is a public/private agricultural sector stakeholder-driven consultative forum with
37 stakeholders. ACF comprises different stakeholder groups that lobby government
from an informed basis, leading to institutionalized stakeholder consultation and
resulting in less abrasive meetings between Government and different lobby groups.

Objectives: facilitation of stakeholder consultation, provision of policy advisory
services, and stakeholder networking and information sharing. The forum is also
involved in the monitoring of the implementation of the Poverty Reduction Strategy

Paper (PRSP).

Financed by: The Royal Netherlands Embassy, the Royal Norwegian Embassy and the
United States Agency for International Development (USAID), to promote dialogue and

foster partnerships in Zambia’s agriculture.

Membership:

Government:

- Ministry of Agriculture and Cooperatives (MACO)
- Ministry of Finance and National Planning (MFNP)
- Ministry of Local Government and Housing (MLGH)
- Ministry of Lands (MOL)

- Gender in Development Department (GIDD)

- Ministry of Commerce, Trade and Industry (MCTI)
- Food Reserve Agency (FRA)

National Assembly

Agribusiness Forum (ABF)

Zambia Cotton Ginners Association (ZCGA)

Zambia Export Growers Association (ZEGA)

Coffee Board of Zambia (CBZ)

Zambia Seed Traders Association

Zambia Dairy Processors Committee

Zambia Association of High Value Crops (ZAHVAC)
Tobacco association (TAZ)

Millers Association of Zambia

Livestock processors Association

Bankers association of Zambia

Association of Micro-Finance Institutions in Zambia
Zambia Chamber of commerce and Industry (ZACCI)
Zambia Poultry Producers Association of Zambia

Agro-based Forum NGO Forum:

- Zambian Women in Agriculture (ZWIA)
- Programme against Malnutrition (PAM)
- Heifer International



¢ Farmer Representation:
- Large-scale Commercial Farmer Representative
- Small-holder Farmers Representative
- Zambia National Farmers Union (ZNFU)
- National Peasants and Small-scale Farmers Association

¢ Private/Public sector Partnerships
- Golden Valley Agricultural Research Trust (GART)
- University of Zambia- School of Agriculture (UNZA)
- Zambia Agricultural Research Institute (ZARI)
- District Agricultural Committees (DAC)

* Donors:
- Royal Netherlands (RNE)
- Food and Agriculture Organisation (FAO)
- World Bank (WB)

Contact details:

Executive Director: ~ Dr Hyde Haantuba
Plot 30 G, Sable Road, Kabulonga
Private bag 16, Woodlands

Telephone + 260 211 260767

Fax + 260 211 26308

Email: acfs @microlink.zm
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Agri-Business Forum (ABF)

A business association that represents the interests of private sector companies and
farmer producer association directly or indirectly linked to outgrowing (contract
farming). ABF facilitates the development and application of innovative approaches to
contract farming for profitable smallholder farm production and agribusiness
development.

Objectives:
e To contribute to improved production efficiency and processing through
exchange of experiences and best practice among members
e To facilitate member access to financial and business development services
e To serve as the collective voice for the contract farming sub-sector

Source of Funding: Membership fees and Donors

Membership: 20 members linked to over 150, 000 Smallholder farmers. Membership is
drawn from out grower scheme operators and includes agricultural input suppliers, farm
machinery and equipment dealers, development agencies involved in promoting
agribusiness development, companies providing agricultural finance and training...

Contact details:

Executive Director: Felix Chizhuka
120 Kudu Road, Kabulonga

P.O. Box 32758, Lusaka, Zambia
Telephone: + 260 211 262936
Telefax: + 260 211 262950

Email: info@abf.org.zm
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Cashew Growers Association of Zambia (CGAZ)

An organisation for all cashew nuts growers and processors in Zambia

Objectives:

e To protect the interests of members in their capacities as producers and
processors of cashew nuts

e To expand opportunities for smallholder producers through a globally
competitive cashew industry

e To contribute to environmental protection through planting of evergreen cashew
trees

Source of Funding:

Ministry of Agriculture & Cooperatives

Ministry of Natural Resources, Environment & Tourism
Ministry of Commerce, Trade & Industry

Membership:

1 large processor

3 small-scale processors

3 large scale cashew producers
238 smallholder cashew producers

Contact details:

Chairperson: Wamundila Mwendabai
Coordinator /CEO: Moses Shimbilibili
P.O. Box 326, Mongu, Zambia

Telephone: + 260 978 174732/0955 174732
Email: shimbilibili @yahoo.com
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Cotton Association of Zambia (CAZ)

The Cotton Association of Zambia is an affiliate of the Zambia National Farmers Union
(ZNFU) and operates within the established structures of the Union through the District
Farmers Associations and Information centres in all the key cotton producing areas of
the eastern, central and southern provinces of Zambia.

Objectives:
e To serve the interests of the cotton farmers and creating a platform for their
challenges

e To provide a ready market to out-grower schemes, offer input loans, and offer
technical assistance

Source of Funding:
e Membership fees and donor support
The Royal Netherlands Embassy
The French Embassy
SNV
CORDAID
Conservation Farming Unit
Commission of the European Communities European Development Fund
USAID Profit

Membership: 250, 000 smallholder farmers

Contact details:

National Coordinator: Mr Joseph Nkole
Plot 4197 Buyantashi Road, Zamseed Offices
P.O Box 32281

Lusaka, Zambia

Telephone:  +260 211 241819

Fax: +260 211 241841
Cell: +260 (0)955776262
+260 (0)977776262
Email: caz@zamtel.zm, josephnkole @cotton.org.zm
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Grain Traders Association of Zambia (GTAZ)

GTAZ is a self regulating traders association to promote commodity trading, to develop
sound trading rules and regulations, to encourage the development of small and medium
traders, and represent the traders to government and other role players on common
issues.

Objectives:

e (apacity building of members, will also take centre stage in various areas of the
grain business.

e Keeping members informed of important developments in the industry and
cooperating on projects of mutual interest with organisations.

¢ Facilitate and promote among many some of the following benefits for its
members: Standard contracts, Grades and standards rules, Arbitration and
Mediation mechanism fast track, Awareness on HIV/Aids and Dissemination of
information e.g. on local and international trade

Membership:

Its members are traders or commodity brokers that buy or sell grain. Membership is
voluntary and thus will be granted upon submitting and subsequent evaluation of an
application for membership.

Contact Details:

Chairperson: George Liacopoulos

Executive Officer : Jacob Mwale

Plot 14072

Lumumba Road

P. O. Box 34863

Lusaka, Zambia

Tel: 260 955 988897/260 977 988897

E-mail: gtaz@zamnet.zm, jmwale @ yahoo.com
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Groundnut Industry Association of Zambia (GIAZ)

Association for Groundnut growers, processors, marketers, banks, seed producers and
whoever else would be part of the entire chain of support

Objectives:

e To establish the standards expected internationally for the trading and food
safety of Groundnut for the export market
e To collect and distribute all types of market information concerning Groundnut

to members

e To improve on the backward linkages with producers in the groundnut value
chain

e To create and promote forward linkages with markets both locally and
internationally

e To support the industry to implement recognised quality assurance systems

e To facilitate the establishment of laboratories and training of personnel within
Zambia to undertake professional testing of Aflatoxin and other hazards to
international standards

e To support and facilitate the investment into processing plants in Zambia

e To lobby government and related agencies to support the Groundnut industry

Membership:

It hopes to capture a membership of over 5000 groundnut growers
Source of funding:

Currently only for the inaugural meeting funding by MATEP
Contact details:

Bernhilda Kalimda

No physical address yet,

Email: bernhilda.kalinda@gmail.com
Telephone: + 260 977887669
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Kapenta Fishermen Association (KFA)

An organisation for fishermen affiliated to ZNFU

Objectives:
e Sustainable Fishing for years to come
General representation of all their members
Intermediary between government and private sector
Ensures that members follow laws and regulations imposed on fishing in Zambia

Membership: 20 fishermen around Zambia
Source of Funding: Membership fees

Contact details:

Chairperson: Mrs Jordaan

Plot 4512/m Siavonga

P.O. Box 120, Siavonga

Telephone:  +260 213-511319/511276/097-7762116
Email: ingridjor @ gmail.com, sumbucrocodiles @hotmail.com
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Millers Association of Zambia (MAZ)

This association represents millers in Zambia with a production capacity of 1.5 metric
tonnes per hour or more.

Objectives:
e To promote the interests of the milling industry in Zambia
e To assist the Zambian Government with the country’s food security
e To foster international and regional trade for the industry
e To dialogue with government on behalf of the millers on trade policies and
budgetary allocations
e To provide a ready market for maize growers in Zambia

Source of Funding: Membership fees
Membership: 33

Contact details:

Chairperson: Mr Caleb Mulenga

Executive Officer: Mr Harrison Banda

C/O Harrison Associates & Chartered Accountants

Plot 4512 Madzimoyo Road, Northmead, on top of

Zambia National Commercial Bank Northmead Branch, Lusaka
Telephone:  +260 97 7 654599/ 096 6 800606

Email: Harrison.associates @microlink.zm
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National Aquaculture Association of Zambia (NAAZ)

This association facilitates and secures the long-term sustainable development and
utilization of the fisheries and aquaculture

Objective: Preventing over-fishing, promoting sustainable aquaculture, co-ordination
and delivery of effective research and extension and the empowerment of people,
especially women tasks provides technical assistance in all aspects of fisheries and
aquaculture management and development.

Source of Funding: Membership fees

Contact details:

President: D. B. Kaunda

P.O. Box 32840/51001, Lusaka
Telephone:  +260 979-436366/845295
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Organic Producers and Processors Association of Zambia (OPPAZ)

OPPAZ was set up in 1999 as a body affiliated to the Zambian National Farmers Union,
promotes the organic movement in Zambia. Since 1999, organic vegetables, organic
honey and wax, organic essential and indigenous tree oils, organic wild mushrooms and
organic fair trade groundnuts have reached the export markets with assistance from
OPPAZ.

Objective: To provide technical specialist services so that accessible local and export
routes are established to create an opportunity for income generation for the Zambian
farmer through organic and fair trade agricultural production and processing.

Membership: 110 reaching out to 50, 000 small-scale farmers

Source of Funding: CARE International, Food and Agriculture Organization (FAO)
German Technical Cooperation GTZ, International Trade Centre (ITC). Norwegian
Agency for Development Cooperation (NORAD), Swedish International Development
Cooperation Agency (SIDA), Private Sector Development Programme (PSDP),
U.S. Agency for International Development (USAID), Membership fees

Contact details:

Chairman:  C. Mubanga

Chief Executive Officer :  M.Chitalu
Leopards Hill Road 14

Kabulonga

P.O. Box 35317

Lusaka, Zambia

Tel.: +260-211-263070/262497

Fax: +260-211-265208

Email: oas@organic.org.zm
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Poultry Association of Zambia (PAZ)

An organisation affiliated to ZNFU to enhance the capacity of poultry farmers and
members through measured production, improved marketing and access to technical
information, lowering input costs and lobbying government

Objectives:

To develop and maintain a disease free status in Zambia in line with
international trading disease control practice of betterment of a sustainable
poultry industry

To promote and protect the interest of members in their capacity as poultry
farmers, producers and suppliers of poultry related commodities in Zambia

To support the conduct and development of the poultry and associated industries
in Zambia

To collect and distribute to members information concerning the poultry
industry or otherwise considered to be of interest to poultry farmers

To make representations to the Zambian government or to any competent
authority with regard to matters directly or indirectly affecting the poultry
industry

To coordinate the views, aims and efforts of the sectors in the Poultry
association of Zambia in the interest of the poultry industry in Zambia

To establish and maintain a national organization in Zambia, enhancing all the
sectors in the poultry industry so that they can corporate efficiently for the
development of the poultry industry.

Source of Funding: Membership fees

Membership: 2,000 registered members countrywide both large and small scale,
allied companies like milling companies and veterinary services

Contact details:

Chairperson: Brig. General Knox Simwanza

Executive Manager: Mr Matthew Ngosa

PAZ Secretariat, Opposite Old ZNFU offices, Showgrounds
P.O. Box 30395, Lusaka

Telephone/Fax: +260 211 256354

Email: mngosa2002 @yahoo.co.uk , paz@zamnet.zm
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Zambia Association for High Value Crops (ZAHVAC)
An organisation for paprika growers in Zambia.

Objectives:
¢ Create value addition for better profits
¢ Find markets
® Promote paprika growing SMEs

Source of Funding: Membership fees and donor support
Membership: 10

Contact details:

Focal person: Mrs M. Wright
Chairperson: Mrs M. Nkunika
P.O. Box 50514, Lusaka

Tel:  +260 211 242991/2
Fax: +260 211 245558
Email: bimzi @zamnet.zm

Tobacco Association of Zambia (TAZ)

TAZ is a producer association of both small scale and commercial tobacco growers in Zambia.

Objectives:
e To promote and foster development of the tobacco industry in Zambia.
e To provide technical assistance, inputs credit and ready markets
e Elimination of child labour project
e Reforestation

Source of Funding: Membership fees and donor support

Contact details:

President: B. Mwanguku

P.O. Box 32617, Lusaka

Telephone:  +260 211 288853/286636/288855
Email: tobacco@taz.org.zm
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Zambia Coffee Growers Association Ltd (ZCGA)
An organization for coffee producers in Zambia.

Objectives:
e To promote the coffee industry in Zambia ensuring accessibility to markets
while also offering buyers a consistent coffee both in supply and quality.

e To regulate the industry, including dealings with the International Coffee
Organization (ICO), the Inter African Coffee Organization (IACO) and other
International bodies

e To provide a forum for the existing and new coffee farmers through which they
would put forward joint views on the industry strategy;

e To provide the government and international development organizations with a
credible counterpart in their dealings with the coffee industry;

Membership: 19 commercial growers and 161 small-scale growers
Source of Funding: Membership fees and donors

Contact details:

Chairperson: A.P Collet

Executive Director: Joseph Taguma

Plot 7138, Mwembeshi Road

P.O. Box 35388, Lusaka

Telephone:  +260 211 286447, 286971, 213889 & 213890.
Fax: +260 211 287654 & 288110

Email: zcga@zcga.co.zm
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Zambia Cotton Ginners Association (ZCGA)

Association of Zambian cotton ginners.

Objective:  To represent interests of Cotton Ginners in Zambia
Membership: 9

Source of funding: Membership Fees

Contact details:

Association Secretary: ~ Mr. Eliya Mwale
Association Chairman:  Mr Nigel Seabrook
c¢/o Dunavant Zambia Ltd

P.O. Box 30178

Telephone:  +260 211 287104/286414
Telefax: +260 211 286365/287138
Email: Nigel.Seabrook @ Dunavant.co.zm
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Zambia Crocodile Farmers Association (ZCFA)
The association was formed in 2003

Objective:

e Facilitator and representative on behalf of members.

e Handles business inquiries on behalf of members.
Source of funding: Membership and donors
Membership: 9 crocodile farms

Contact details:
Chairperson: K. Asherwood
Tel: 260 1 224672

C/o Ashy’s Service Station
Cairo Road

Lusaka

Email: ashy @zamtel.zm
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Zambia Dairy Processors Association (ZDPA)

ZDPA was formed in June 2002 to support the development of the Zambian dairy
industry by increasing the consumption of all pasteurized dairy products throughout
Zambia and highlighting the health benefits of consumption.

Objectives:

To promote the growth of a competitive dairy sector that meets and expands
consumer demand for quality dairy products that are safe and highly nutritious.
To promote Zambian-produced dairy products for export and regional markets.
To create interactive and dynamic communication programmes to raise
awareness of the health benefits of consumption, and increase awareness of the
health risks of consuming raw milk.

To develop a habit amongst consumers to consume more dairy products.

To organize community and educational social events; Sporting events; School
programmes and informative campaigns that focus on your, mothers, and
HIV/AIDS affected consumers.

To ensure strategic media campaigns which include TV, radio, and print that
support all promotional and educations campaigns creating top-of-mind
awareness of our main objectives.

To establish new regional markets to promote Zambian-produced dairy products.

In an effort to ensure that Zambian dairy products are of a consistent high quality,
ZDPA contributes to the development of quality-control standards. These standards
ensure that consumers are provided with dairy products that are highly nutritious and
safe for the whole family.

Source of Funding: Membership Fees and donors

Membership: 22 Registered dairy processors in Zambia.

Contact details:
Director: Nigel Wilkinson
Administrative Executive: Stephen Sikazwe

ZDPA

c/o Land O' Lakes, Inc.

191 B Chindo Road

Kabulonga, Lusaka, Zambia

P.O. Box 920029, Woodlands, Lusaka
Tel: +260-1-263929 / 30, 265046
Fax: +260-1-265053

Email: stephen@zdpa.com.zm
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Zambia Export Growers’ Association (ZEGA)
ZEGA was formed in 1984 as a non profit making association to promote the interests
of growers wishing to export fresh horticulture and floricultural produce.

Objectives:

e To provide an efficient and adequate air freight service to exports
To co-ordinate the buying of inputs and the organization of technical assistance;
To advise on sources of finance
to assist with information on marketing opportunities
To lobby Government and other bodies on behalf of grower-exporters and to
provide technical support services and training to members

Source of Funding: Membership Fees and donors
Membership: 26

Contact details:

Chairperson: G. Temba
Chief Executive Officer: Luke Mbewe
ZEGA

P.O. Box 310245, Lusaka

Telephone:  +260 211 271166/0955 754548
Fax: +260211271167

Email: zega@zamnet.zm
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Zambia Honey Council (ZHC)

ZHC was formed in 2003 with the aim of developing the honey sub-sector in the
country. It constitutes producers, traders, processors and other stakeholders related to
the honey industry.

Objectives:

e To have a forum for dialogue on honey sub sector issues and a body to represent
stakeholders in the sub sector.

e To facilitate growth expansion in the Zambian Bee sector to contribute to
economic growth, poverty reduction and environmental conservation.

e To promote the adoption of high quality standards and ethical practices in the
Honey industry and to facilitate the exchange of information among members of
ZHC, industry stakeholders and other organizations to further the goals of the
council.

Source of funding: Membership and donors
Membership: 14

Contact details:

Chairperson : Mark Chona

Chairperson: Bill Kalaluka

Suite 3, 4 & 6, Multimedia Centre

Bishops Road, Kabulonga

P.O Box 35864,

Lusaka

Telephone:  +260 211 263098

Email: honey @zambiahoneycouncil.org.zm
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Zambia National Farmers Union (ZNFU)

An organization made up of farmers and led by regularly elected leaders who are
farmers as well.

Objective: To promote and protect the interests of members as farmers, individuals,
corporations/companies and other organizations involved in the business of farming in
order to achieve sustainable economic and social development.

Membership: Seven commodity committee members namely: Pigs, Dairy, Wheat and
Barley, Grains, fruits and Vegetables, Oilseeds and Beef. Three Agri-business Chamber
representatives, ten corporate members, thirteen specialised associations namely:
Tobacco Association (TAZ), Zambia Farm Employers Association (ZFEA), Zambia
Coffee Growers’ Association (ZCGA), Environmental Conservation Association of
Zambia (ECAZ), Wildlife Producers association of Zambia (WLPAZ), Young Farmers
Clubs of Zambia (YFCZ), Zambian Women in Agriculture (ZWIA), Zambia Export
Grower’s Association (ZEGA), Poultry Association of Zambia, Organic Producers
(OPPAZ), Kapenta Fishermen Association (KFA), National Aquaculture Association of
Zambia (NAAZ), Cotton Association of Zambia (CAZ).

Source of Funding: Membership fees and Local and Foreign donors

Contact details:

President:  Jervis Zimba

Executive Director: N. Ndambo
Lusaka Showgrounds

P.O. Box 30395, Lusaka

Telephone:  +260 211 252649/255769
Fax: +260 211 252648

Email: znfu@zamnet.zm

19 ZNFU district offices:

Contact
Choma A. Muchindu Telephone-  +260 21 32 20427
Fax +260 21 32 20426
P.O. Box 630003
Monze V. Chilala Munyinda Telephone-  +260 21 32 50877
P.O. Box 660377
Mazabuka M. Kalonga Telephone-  +260 21 32 31188
P.O. Box 670239
Katete D.Ngoma Telephone-  +260 21 62 52083
P.O. Box 550173
Petauke D.Chilala Munyinda Telephone-  +260 21 63 71260
P.O. Box 560213
Nyimba E.Kwenda Telephone-  +260 21 63 74133
P.O. Box 570040
Kabwe N. Nasilele Telephone-  +260 215 223312
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Mkushi M.Chilufya Telephone-
Fax

Kapiri Mposhi B. Moono Telephone-
Fax

Serenje M. Kamulembe Telephone-

Mumbwa V. Haneenzu Telephone-

Chongwe P. Siasimuna Telephone-
Fax

Kaoma R.Mweeba Telephone

Kasempa A. Chiweye Telephone

Solwezi C. Chishimba Telephone
Fax

Kasama M. Nsakanya Telephone
Fax

Mpika K. Chimbala Telephone
Fax

Mbala V. Pamba Telephone
Fax

Mpongwe M. Kolala Telephone

Commodity Committee and contact:

Pigs - R. Faerber faerber@zamnet.zm Telephone:

Dairy - E. Jele nkosanjele @yahoo.co.uk  Telephone:

Wheat & Barley - N. Dean alldean @zamtel.zm Telephone:

Grains — G.Rae gc@iwayafrica.com Telephone:

Fruits & Vegetables - G.Mashano Telephone:

Oilseeds - J. Handoodo florencephiri @znfu.org.zm Telephone:

Beef - P. Cornhill
Agri-business Chamber -

cotedebie @yahoo.com

Telephone:
readingsg@zamleaf.co.zm Telephone:

P.O.Box 81110
+260 215 362295
+260 215 362177
P.O. Box 840169
+260 215 271125
+260 215271151
P.O. Box 810303
+260 215 382290
P.O. Box 850113
+260 211 830209
P.O. Box 850113
+260 211 620164
+260 211 620163
P.O. Box 150
P.O.Box 910129
+260217 360163
P.O. Box 940130
+260218 251096
P.O. Box 120120
+260 218 821438
+260 218 821466
P.O. Box 110210
+260214 221647
P.O. Box 410743

+260 214 370114
+260 214 370212
P.O. Box 450032

+260 214 450175
+260 214 450170
P.O. Box 420073

+ 260 212 482028
P.O. Box 105

+260 211 210514
+ 260 966906559
+ 260 966866663
+ 260 966860531
+260 977 657564
+260 977545546

+260 21 32 50877
+260 211 284336
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Others

Foundation for Sustainable Development

Association that focused on sustainable development with emphasis on poverty
eradication and environmental protection and awareness.

Objective:
e Offer credit and micro-finance
e Teach sustainable agricultural development approaches
e Conservation of natural resources

Source of Funding: Membership fees

Contact details

P.O. Box 37268, Lusaka

Telephone: +260 211 237901/237902
Fax: +260 211 237904

Email: fosud @zamtel.zm

Heifer Project International (Zambia)

Namwala cattle project that assists farmers in organizing cattle clubs for spraying
livestock against ticks. Farmers selected by communities have been trained as para-vets.
Each cattle club runs a revolving fund to access drugs and extension services. The
project has encouraged two local traders to stock veterinary drugs. The farmers now
diversify to other areas of socio-economic projects.

Objective: Assist small-scale farmers to improve their nutrition, income and
environment by providing livestock training and related assistance.

Source of Funding: Foreign donors

Contact details

Kwacha Chisiza

P.O. Box 38237, Lusaka
Telephone: +260 211 293285
Fax: +260 211 293286
Email: hpi @zamnet.zm

Directory of Private Sector Intermediary Organisations in Zambia — November 2009 Page 23
Capacity Building for Private Sector Development



Zambia Women in Agriculture (ZWIA)

Procured hectares of land in Lukansa and accessed agricultural input loans without
collateral; obtained a tractor from the credit scheme; and demonstrated varied aspects of
food production.

Objective: To facilitate the development of affordable and sustainable agricultural
production for rural women farmers with training information, such as credit and saving
schemes.

Source of funding: Membership fees and Income generation

Contact details:

National Co-ordinator:  Cecilia V. Makota
Fintex House, pnd Floor, Dar-es-Salaam Place,
P.O. Box 50377, Lusaka

Telephone:  +260 211 238336/097-7897387
Fax: +260 211 227184

Email: treetops @microlink.zm

ZATAC (Zambia Agribusiness Technical Assistance Centre) - Copperbelt Economic
Diversification Project

This is a private-public partnership (Global Development Alliance), providing technical
assistance and equipment to farmer business groups in a traditional Copperbelt mining
area. These groups are engaged in adding value to primary commodities through
modern farming methods such as irrigation and small-scale processing as well as
developing market linkages.

Source of funding: Donor support

Contact details:

Chief Executive Officer: Likando Mukumbuta
Plot 35258 Kasalu Road,

Kabulonga, Lusaka

Telephone:  +260 211 263512

Email: Lmukumbuta @zatac.org
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COMMERCE and TRADE SECTOR

Association of Micro-Finance Institutions in Zambia (AMFIZ)

An apex organisation of micro-finance institutions in Zambia

Objectives:

To disseminate and exchange information on micro- finance matters among its
members

To serve as a collective voice in lobbying the government on issues of law and
creating an enabling environment for micro-finance institutions in Zambia

To become a coordinating and representative body for members vis-a-vis
potential micro-finance institutions

To strengthen lateral learning among practitioners

To facilitate sustainable business development services to micro- finance
institutions

To support best practices and innovative techniques utilized by the industry

To ensure and maintain professional standards of micro finance conduct among
members and industry in general

Source of Funding: Cooperating partners (donors), membership fees and fees for
services

Membership: 30

Contact details:

Director: Webby Mate

Room 609, 6™ Floor Godfrey House,
Longolongo Road

Lusaka

P.O. Box 30367
Telephone /Fax: +260 211 236258
Email: amiz@zamtel.zm
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Bankers Association of Zambia (BAZ)

Bankers Association of Zambia is a body of fully fledged commercial banks for which
membership to the association is mandatory. It is self sustaining in that it gets money
for its operations from the membership fees charged to its members. It is in charge of
monitoring and evaluating the performance of banks. The association is chaired on a
rotating basis with Citibank being in the chair for 2009 under Mr Saviour Chibiya.

Objectives: An organ established to mainly look after the interest of its member banks
and the general banking public.

Membership: 16 — All registered commercial banks
Source of funding: Membership fees and contributions from members

Contact details:

Chairperson: Mr Saviour Chibiya
Executive Officer: Mrs Annie Chalah Kalulu
Bankers Association of Zambia

1* Floor Farmers House

Cairo Road

P O Box 34180

Lusaka

Tel: 234208/234255 Fax: 233046
Email: bazsecretariat @coppernet.zm

Members include:

African Banking Corporation Ltd Finance Bank Zambia Limited

P O Box 39501, Lusaka P O Box 37102, Lusaka

Tel: + 260 211 257970-76 Fax: 257980 | Tel: +260 211 229733/42 Fax: 227544
Access Bank (Zambia) Limited First National Bank Zambia

Plot 682,Cairo Road, Stand No. 22768 Lumumba Road

Northend, Lusaka, Zambia Box 36187, Lusaka

Tel: +260 211 227931, 227941, 227956, Tel: +260 211 366829

First Alliance Bank Zambia Limited Indo Zambia Bank

P.O. Box 33959 P O Box 35411, Lusaka

Tel: + 260 211 229303/05 Fax: 228441 | Tel: + 260 211 224653/225080 Fax: 225090
Barclays Bank Zambia Plc Intermarket Banking Corporation (Z) Ltd

P O Box 31936, Lusaka P O Box 35832, Lusaka

Tel: +260 211 228860 Fax: 226328 | Tel: +260 211 220929 Fax: 227273
Bank of China Zambia Limited Investrust Banking Corporation (Z) Ltd

P O Box 34550, Lusaka P O Box 32344, Lusaka

Tel: +260 211 238711 Fax: 235349 | Tel: + 260 211238733-5/235284Fax: 237060
Cavmont Capital Bank Standard Chartered Bank

P O Box 38474, Lusaka P O Box 31934, Lusaka

Tel: + 260 211 224280/86/87  Fax: 224316 | Tel: +260 211 229242 Fax: 222092
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Citibank Zambia Limited
P O Box 30037
Tel: + 260 211 229025/28 Fax: 226264

Stanbic Bank Zambia Ltd
P O Box 31955, Lusaka
Tel: +260 211 229071/3

Fax: 225380

Ecobank Zambia Limited

P.O. Box 30705, Lusaka

Plot no. 22768 Thabo Mbeki Road

Tel: + 260 211 250082/85 Fax: 250078

Zambia National Commercial Bank

P O Box 38474, Lusaka
Tel: +260 211 221358/76
WWW.Zanaco.co.zm

Fax: 223082

United Bank of Africa

Stand No. 22768, corner of Great East
Road/Thabo Mbeki Road

Tel: +260 (0)96 — 7889779/(0)97-6016474
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Cross Border Traders Association of Zambia (CBTAZ)

An organization formed to represent cross-border trade or in any other activity closely
connected or complimentary to cross-border trade in the COMESA and SADC regions.

Objectives:

e To promote increased and sustainable cross-border trade across COMESA and
SADC member states and facilitate the marketing of agricultural, industrial and
others products in a larger market and contribute to regional food security and
industrialization.

¢ To encourage unemployed people in the region especially, the youth, and
women to enter into cross-border trade in order to fight against growing
unemployment and poverty, raise the standard of living of the people and
contribute to the economic development of the region.

e To assist in the implementation of the COMESA,SADC AND AEC treaties and
protocols by facilitating the utilization of the human resources in cross-border
trade to increase intra COMESA and SADC trade.

e To work and network with governments, international agencies and various
government, non-Governmental or civil society organisations in the fight against
communicable and sexually transmitted diseases especially HIV/AIDS
pandemic through cooperation in organizing information dissemination
workshops and seminars, and other means for members of the association.

Membership: Membership is open to persons who are from other countries who are
lawfully resident in any COMESA or SADC member states involved in cross-border
trade. 1200 on the Copperbelt

Source of funding:-Contribution of members and membership fees

Contact details:

Chairman General:  T.Taruvinga (SADC)
Soweto Market Lumumba road,

Plot 9170,

Lusaka

Email: taruvingatadeo @yahoo.co.uk
Telephone: +260955758277/0966459957

Cross Border Traders of Kitwe — Copperbelt region
Contact details:

Chairperson: Mr. Maxwell Kabamba

Suite 91, 2™ Floor, Afcom House Building

Corner of Obote/Zambia Way Avenue

P.O. Box 21641

Kitwe, Zambia

Mobile No: 0979 440643, 0977 793 001

Email: cbtakt@yahoo.com, richardlitata@yahoo.com
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Environmental Conservation Association of Zambia (ECAZ)

This association creates awareness on the link between environment and development.
Action areas: Agriculture, Capacity building, Community Sustainable Development,
Democracy, Entrepreneurship, Environment, Food and Nutrition, Poverty Eradication,
Small Business Development and Training.

Source of Funding: Membership fees

Contact details:

Chairperson: L.Simwanda

P.O. Box 30395 , Lusaka

Telephone:  +260 211 252649/255769
Fax: +260 211 233345

Email: L.Simwanda@yahoo.cp.uk
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Financial Markets Association of Zambia (FMAZ)

ACI Zambia is a non-profit making association founded in the interests of the foreign
exchange dealing profession which is essentially international. ACI Zambia is affiliated
to the ACI - The Financial Markets Association, the headquarters of which is in Paris,
France, and abides by its Code of Conduct.

Objectives:

To prompt greater international cooperation within the framework of the
foreign exchange dealing profession, and similarly develop links of friendship
and cordial relationship between foreign exchange and money market dealers.
To improve technical skills and knowledge among dealers, and to promote
the professional training and competence of new dealers.

To seek any means to protect and improve the reputation and dignity of

the foreign exchange and money market dealing profession.

To take an active interest in the work and activities of ACI — The Financial
Markets Association.

To develop new techniques and best practices in providing foreign exchange and
money market products.

Membership: 119

Source of funding: Membership fees and subscription.

Contact details:

C/o Finance Bank, Head Office
Professional Insurance House
Cairo Road

P O Box 37102

Lusaka.

President

Carmen Kalumba Hachandi

Standard Chartered Bank Head Office
Phone 221235

Secretary

Mulawa Mulawa (Mr)

Corporate Sales Dealer

Treasury & Investment Management Department

Zanaco

Head Office
Lusaka.
Phone 225281

Email: mulawam @yahoo.com, mulawal @gmail.com
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Insurance Brokers Association of Zambia (IBAZ)
IBAZ is an association of registered insurance brokers in Zambia.

Objectives:

e To safeguard, promote and advance the common interests of its members

e To watch over legislation affecting Insurance Brokers and to promote, support
and assist in any legitimate manner the carrying into effect of any legislation
having for its objective the common good of such brokers, and the insuring
public and to oppose any legislation considered harmful

e To co operate or collaborate with any insurer and insurers’ association in the
common quest to improve the quality and scope of services to the insuring
public

Membership

Source of Funds: Membership fees

Contact details:

President: G Sakulanda

C/o Reliable Insurance Brokers
P O Box 51249, Ridgeway
Lusaka

Tel: 237747
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Truckers Association of Zambia (TAZ)

IBAZ is an association of registered transporters in Zambia transporting all Food,
Crops, Minerals and Materials within Zambia and across Zambian borders. In order to
achieve the objectives, the association conducts periodic consultations, lobby,
sensitisation, training and advocacy as per the work priorities set by the members..

Objectives:

e to establish, promote and maintain good relationship among the truck operators
throughout Zambia and to represent the interests of members with the Government
and other stakeholder institutions.

e to facilitate consultation and exchange of opinions and information between
members

e  to initiate, support or to make representations in respect of legislative measures and
regulations which affect the interests of members

e to provide through its members an efficient and adequate goods transport system
for nations transport requirements
Transporting all foods, crops, minerals and materials within and outside

Membership: 45
Source of Funds: Membership fees

Contact details:

Chairman: Satwant Singh (0.D.S)
Secretary: S. Rajagoplan

Postnet Box 133

Private Bag E891

Lusaka

Tel: + 260 0978 124480

Email: tazambia @ gmail.com
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Zambia Business Forum (ZBF)

ZBF was created as a representative organ to foster constructive partnership between
Zambia’s business community and the Government together with other stakeholders.

Objectives:

e Concretization of the proposal to establish a structured machinery for
public/private sector consultation

e Involvement in the establishment of the Investment Advisory Council which HE
the President is spearheading

e Reinforcing the functional relationship between the programmes of sectoral
Member Associations and the Business Forum

e Provision of specialist support in conducting research and developing action
plans related to areas of concern to the Forum and/or its constituent Member
Associations

e Development of a documentary and research capability and capacity for
supporting the work of the Forum and its Member Associations

e Evolve Programme of effective consultation amongst all affiliated groups in
each of the member associations

Membership: The five founding Member Associations comprise the Zambia National
Farmers Union, ZNFU (Agriculture), the Zambia Association of Chambers of
Commerce and Industry, ZACCI (Chambers of Commerce and Industry) , the Chamber
of Mines of Zambia, CMZ (Mining), the Zambia Association of Manufacturers, ZAM
(Manufacturing), the Tourism Council of Zambia, TCZ (Tourism).

The membership of the Zambia Business Forum has been expanded to include the
Zambia Chamber of Small and Medium Business Associations, ZCSMBA, the Zambia
Indigenous Business Association, ZIBA, the Zambia Federation of Employers and the
Bankers Association of Zambia, BAZ (Commercial banking). The nine Member
Associations of the Zambia Business Forum cover all the major business sectors in the
economy.

Source of funding: is from membership fees and partnerships with: Royal Netherlands
Embassy, Zambia Threshold Project, USAID/MCA, World Bank, DFID SIDA
(Swedish International Development Agency) CIDA (Canadian International
Development Agency)

Contact:

Chief Executive Officer:  Shuller Habeenzu
ZBF Secretariat

# 4 United Nations Ave

Longacres

Lusaka

Tel: 260 1 257166/252063

Email: secretariat @zbf.org.zm
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Zambia Chamber of Commerce and Industry (ZACCI)

ZACCI is the National Chamber of Commerce and Industry representing District
Chambers, Affiliate Associations, and Corporate including some public sector agencies
that are supporting the growth of Private sector. It is the voice of the Private sector that
strives to create a conducive business environment for economic growth. ZACCI
membership extends to large companies and bodies which include Bankers, Stock
exchange, auditors, oil marketing companies, manufacturers, agro processors, pension
managers and mobile phone service providers, hoteliers and traders, etc.

Objectives: Advocacy for economy to be market oriented and in private hands, lower
costs of production, growth oriented tax system leading to double digit growth rate and
improved service to members. ZACCI interacts with government, donors, and
stakeholders and has an input in formulation of the National budget and other
government policy frameworks.

Membership is made up of: District /Provincial Chambers of Commerce and Industry
in these district chambers of commerce are responsible for their various districts and
include:

- Lusaka,

- Ndola,

- Kitwe,

- Kabwe, Kapiri Mposhi,

- Chingola,

- Kafue Eastern Province,

- Northern Province and

- North Western Province.

- Sector Chambers of Commerce and Associations

Source of funding: Membership fees and grants.

Contact details:

Chief Executive Officer: Prisca Chikwasha
Lusaka Showgrounds

P O Box 30844

Lusaka

Tel: 253020/252483

Fax: 253020

Email: secretariat@zacci.co.zm
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Zambia Chamber of Small and Medium Business Associations (ZCSMBA)

A private membership based organization focused on business associations that provide
and facilitate services to micro, small and medium enterprises in Zambia.

Objective: Facilitator of demand driven business development services to micro, small
and medium enterprises through its network of member business associations.

Membership: It is an apex body representing 70 business associations countrywide.
Membership is open to any business association that has a membership of 50 or more
different MSMEs.

Source of funding: Membership fees and donors

Contact details:

Executive Secretary: Maxwell Sichula

Off Blue Gum walk, next to Bank of Zambia Stand,
Showgrounds

P O Box 32932

Lusaka

Tel:  +260 211 254855/253372

Fax: +260211 253013

Email: zcsmba@hrdp.co.zm , pmchabwela@hrdp.co.zm
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Zambia Customs and Freight Forwarding Agents Association (ZCFFAZ)
An association of registered freight forwarding and clearing companies in the country
currently chaired by Customized Clearing and Forwarding.

Objectives:

e To promote co-operation and understanding between members, and other
Associations

e To promote similar aims between members and the Government of Zambia

e To enhance and protect the interests of Shipping, Clearing and Forwarding
Agents in any manner that appears desirable to the Association.

Membership; 2
Source of funding: Member subscriptions
Contact details:

Chairperson/CEO:  Valerie Sesia
Allan Garraway, Executive Secretary,
C/o Argentum Consulting,

P.O Box 32088, 219A Zambezi Road,
Roma,

LUSAKA, Zambia.
Telephone/voice/fax: +260 21 1 29 04 81
Mobile: +260 97 9 08 78 36

E-mail: zcfaa@zamnet.zm
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Zambia Indigenous Business Associations (ZIBA)

An association which promotes and creates conditions that will lead to substantial
participation and growth of indigenous businesses in Zambia resulting in sustainable

economic development.

Objectives:

¢ To lobby and advocate for the promotion of indigenous business Zambian
business interest and be the prime movers of sustainable economic development
¢ To lobby and advocate for preferential consideration in tender, contract awards

and investment opportunities

e To provide and disseminate information on government policy and business

opportunities to members.

e To influence and have input in Government policy formulation and

implementation

e To lobby for the creation of an economic environment where indigenous

business can flourish

e To collaborate and exchange ideas with other bodies with similar objectives and

interests

¢ To undertaken any activities that will enhance and advance the association

objectives.
Source of funding: Membership fees
Membership: 30 corporate members

Contact details:

Chairperson: B Lumbwe

Suite 310, 2nd floor,
Development House,

Katondo Street,

Lusaka

P O Box 33736

Lusaka

Tel: 260 1 232555/ 096 6 755980
Fax: 260 1 235875

Email: bwalyalumbwe @yahoo.com
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Women Entrepreneurs Development Association of Zambia (WEDAZ)

WEDAZ is a non-governmental organisation that was established in September 1995 to
address the needs of women entrepreneurs. Identified needs were; lack of knowledge in
entrepreneurship skills, failure by women to access credit and lack of coordination and
networking among women entrepreneurs.

Objectives: To provide entrepreneurship and skills training to members and interested
parties, credit to individual members and women’s groups for income generating
activities, to promote the development of women entrepreneurs by providing a
networking forum, to build organisational and institutional capacity of WEDAZ to
enhance programme delivery and to provide support to community social groups on
women and children’s rights.

Source of funding: Membership fees
Membership:

Contact details:

Chairperson: Ms Helen Mpundu
WEDAZ

Telephone: : + 260 21 96 6 788408
Email: tinenenjidaka@yahoo.com
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Women Finance Cooperative Zambia Limited (WFCZ)

Offers women leadership training, capacity building and credit finance. Assist in
members in preparing loan applications, receive loans and monitor group loan

repayment.

Objective: Economic empowerment of women through empowering low-income
women entrepreneurs’ access economic resources, through provision of financial
services-savings, credit, information, training, advocacy, lobbying and networking.

Source of funding: = Membership fees/Foreign donors and Income generating

activities
Source of funding: Membership fees
Membership:

Contact details:

P.O. Box 50839, Lusaka

Telephone:  +260 211 221628/227335
Fax: +260 211 227335

Email: wfcz@zamnet.zm

Zambia Federation of Association of Women in Business (ZFAWB)
Provides small loans for micro entrepreneurs and training in small business
development

Objective: To empower women economically
Source of funding: Membership fees
Membership:

Contact details:

P.O Box 50239, Lusaka

Telephone:  +260 211 233345
Fax: + 260 211233345
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MANUFACTURING SECTOR

Association of Garment Manufacturers (AGM)

An organisation of garment manufacturers in Zambia working together to enhance the

industry

Objectives:

e To deliberate on issues relating to manufacturing and seek to engage Government for
purposes of making necessary recommendations or take any other appropriate action;

¢ To liaise, collaborate with, or participate as a consultative or associate member, or in
any other appropriate capacity, in the activities of any organization, institution or
body whose objectives actions or decisions may impact on manufacturing in Zambia.

¢ To enhance co-operation among members using any appropriate means ;

e To take any other action and adopt any other measure as it may deem necessary or

desirable for the achievement of its objectives.

Membership; 5

Source of funding: subscription/member ship fee

Contact details:
Chairperson/CEQO: Kam Shah

Plot 3292 Ulengo Road,

Industrial area,

Ndola.

Telephone:  +260 212 650222

Fax: +260 212 650131
Email: kamshah @unity.co.zm
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Handicrafts Association of Zambia (HAZ)

This association represents producers of handicrafts from wood, precious and semi
precious stones, reeds, oil on canvas, feathers, wires, clay, and out of these materials
members produce wood carvings, furniture, paintings, sculptures, baskets, wire and
pottery products in Zambia.

Objectives:

To provide a forum for producers and traders in Zambia through which to address
and deal with issues of relevance to their business interests.

To provide a voice for the Handcrafts Industry in its dealings with Government,
other professions and trades connected to the Sector.

To encourage the advancement of sustainable handcrafts production and trading
within Zambia and to improve the standards of service offered by the Zambian
handcrafts industry.

To encourage the creation of an enabling environment profitable to producers and
traders in Zambia towards poverty alleviation and sustainable social and economic
development.

To provide a composite and co-ordinated industry input for Government on
handcrafts industry, policies, plans, programmes of action and resource allocation;
giving priority to significant long term issues.

To negotiate and enter into agreements with commercial undertakings for the
betterment of the Handcrafts Industry.

To uphold the business standards, professionalism and ethics of members and
encourage the development and promotion of handcrafts and create public
awareness of the importance and positive role of handcrafts industry in national,
economic, social and environmental matters.

To receive and disburse monies for the purposes of the Association with power to
open such accounts, whether current or deposit, as are necessary and to invest
monies in such securities or investments as the Executive Committee may think fit.
To strive for legislative, fiscal and physical environment constantly favourable to
the improvement and expansion of the handcraft industry in Zambia.

To consider, promote or comment on any proposed or existing legislative or other
matters, which might affect the interest of the Association or its members.

To collect and circulate such information as may be of benefit or assistance to
members, authorities or the public.

In pursuit of the above objectives the Association shall not represent sector-
specific interests and shall not act against the vital interest of any member. The
Association shall not take from the sectoral and regional bodies and members their
responsibility for pursuing their own sectoral and general interests and will not
interfere with the free market forces existing between the members’ sectors. The
public airing of sectoral differences will be avoided.

To carry out such other activities as may be required in furtherance of  the
objectives of the Association.

Source of Funding: Membership and donors

Membership: 400
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Contact details:

National Secretary: Joseph Bwalya Kosa

National Information & Publicity Secretary: Christopher Chilongo FZIM,
Handicrafts Association of Zambia

c/o Knock on Wood Art and Crafts

Plot L/2085 Lusaka International Airport Road, Chelstone,

Lusaka, Zambia.

Mobile: + 260 997 796 332

Fax: 260 211 221 949

e-mail: zambianhandicrafts @ gmail.com, cchilongo @ yahoo.com
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Leather Industry Association of Zambia (LIAZ)

This association represents leather producers in Zambia.

Objectives:

e To lobby Government for better policies in order to enhance sustainable
production of good quality hides/skins, wet blue, finished leather goods; and
marketing/trade.

e To promote amongst its members, sustainable technologies at all levels in the
value chain addition and production processes.

Source of Funding: Membership and donors
Membership: Five tanneries and five leather manufacturing companies.

Contact details:

Chairperson: Chris Spyron

Leather Industry Association of Zambia (LIAZ)

Plot No. 2151/4782 Mumbwa Road, Lusaka

P.O. Box 32922, Lusaka

Telephone:  +260 211 212619/288405/ 0955763035
Telefax: +260 211 263004

Email: karavas @zamnet.zm
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Lumber Millers Association of Zambia (LUMAZ)

This is a relatively new association that specializes in producing sawn timber and
manufactured products utilizing the non-threatened species Rhodesian Rosewood, Teak
and Mahogany. Whilst several members have their own concessions, logs are also
outsourced to concession owners operating under Forestry Department licenses. All
materials purchased are logged and managed sustainably in line with the current
Zambian Forestry Act of 1999.

Objectives:

e To develop their business to a level where they can process timber to
internationally acceptable standards;

e To establish a joint initiative this will lead to the implementation of verifiable
forest certification and chain of custody.

Source of Funding: Donor support

Membership:
Members of LUMAZ can be contacted directly:
- Trulog Ltd Liz@zamnet.zm
- Fallsway Timbers Ltd Fallsway @zamnet.zm
- Delf Investments dmbewe2001 @yahoo.com
- Zambezi Hardwoods brictech @coppernet.zm
- Setrec Steel and Wood Processing Ltd setrec @zamtel.zm
- Sasha Timber Ltd shalaulw @zamnet.zm
- Lithoprint Investments muntayalwa2000@yahoo.com

Contact details:

Chairperson: Dr Gilbert Mundenda

Vice Chairperson:  Shalaula Shimokowa

Plot 3283A Mungwi Road, Industrial Area, Lusaka
Telephone:  +260 97 7 435476

Email: shalaulw @zamnet.zm
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Zambia Association of Manufacturers (ZAM)

ZAM is an organization that represents the interests of the entire manufacturing sector
and other related economic sectors in Zambia. ZAM comprises of the following sectors:
Metal Fabricating & Engineering Sector, Electrical Engineering, Asbestos
Processing/Building Products, Paper Printing, Leather, Footwear, Clothes, Petroleum
Products, Refractories/Cement, Soaps & Chemicals, Furniture Manufacturing, Rubber
Products, Industrial Gases, Textile, Plastics, Soft Drinks, Clear Beer, Milk Processing,
Pharmaceuticals, Food Processing, Paints, Agri Processing, Milling, Timber Processing,
Explosives, Opaque Beer, Coffins/Blinds/Gaskets/Lime/Sheet Metal, Meat Processing.

Objectives:
The Zambia Association of Manufacturers was formed primarily for the following
objectives:

e To promote and protect the interests of industrialists and manufacturers in
Zambia.

e To initiate and encourage discussion amongst members of the Association on all
problems concerning industries in Zambia.

e To advise the Zambian Government of any measures considered by the
Association to be necessary from time to time for the establishment and support
of industries in Zambia.

e To promote the sales, both inside and outside Zambia of all the products of
industries in Zambia and the attainment and maintenance of proper standards of
quality in relation to price.

e To collaborate with the Zambian Government on the prosecution of any
measures agreed under object above

e To encourage market surveys and such other forms of economic and statistical
research as may be valuable to the Association.

e To collaborate with any other organization having objects altogether or in part
similar to those of the Association

e To enhance members’ understanding of the implications of global trade and
regional trade agreements;

e To promote fair trade and business practices, environmentally friendly
manufacturing and socially responsible employment;

e To promote value addition to local raw materials and encourage the transfer of
appropriate technology;

e To extend leadership by developing innovative interventions in support of Small
and Medium Manufacturing Enterprises in areas that support mainstream
participation of small enterprises in the provision of public services.

The aim of the association is to keep these objectives and achievements constantly
before the public. It also aims to amalgamate entirely into partnership or into any other
arrangement for union of interest, cooperation, joint venture, or reciprocal concession
with any business entity, association, society or company engaged in any business or
collaboration directly or indirectly connected to industry or business.

Source of funding: Membership fees
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Membership: 140 manufacturing companies countrywide with 26 different sectors.
Most of the members are from the Copperbelt and Lusaka Provinces and also have the
highest employment levels, particularly Lusaka Province.

Contact details:

President: Chance Kabaghe

Vice Chairs: South: Sebastian Kopulande
North: Ajesh Patel

Chief Executive Officer: Roseta Mwape

Stand 2374

Mopani Parade

Lusaka Showground

Post Net Box 424

P/Bag E891

Manda Hill Centre

Lusaka

Zambia

Email: zam @zamnet.zm

Tel: +260 211 253696

Fax: +260 211 253693
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MINING SECTOR

Association for the Empowerment of Women in Gemstone Mineral Mining
(AFWIGMM)

AFWIGMM is a membership, non-political, non-governmental organisation which has
established a network of coordinators in all Zambian provinces and mining areas, as a
way of decentralising, planning, project implementation and monitoring of activities to
promote Female participation in mining

Objectives:

To mobilize women in mining in the formal and informal association and the
mining sector to be active members of the association and the mining sector in
general

To establish through research, meetings, seminars and workshops and
identifying the need and problems faced by women in mining

To lobby for the support and recognition of women miners, nationally,
regionally and internationally

To identify training and technical needs of women and collaboration with
relevant and interested organizations, conduct training programs to meet these
needs.

To advocate for equitable participating of women in mining and national
development and that the mining sector in the region cannot have the desired
impact without the full integration of women.

To promote and encourage women miners to use methods that minimizes
environmental degradation

Source of Funding: Membership fees

Membership: 200 countrywide

Contact details:

Chairperson: Mrs Winnie Ndhlovu

No. 11296 Nchoncho/Washama Roads Light Industrial Area,
Villa Elizabetha, Lusaka

P.O. Box 30556, Lusaka

Telephone: + 260 21 97 7 774911/231358/231317

Email: cimari @copperrnent.zm
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Association of Zambian Women in Mining (AZWIM)
AZWIM is a nationwide organization composed of individuals employed in, associated
with, or interested in the mining industry.

Objectives: AZWIM addresses in a comprehensive manner the crucial issues which
affect the export business for gemstones i.e.

¢ adding value to the existing product base (new lapidary equipment)
creating and consolidating new export contacts (Export Africa)

ensuring capacity to supply export contracts (loan facility)
continued crucial coordination role of secretariat
To provide valuable education benefits, offers members an opportunity to

become acquainted and work with others involved in the mining industry and
thereby acquire new personal and professional contacts.

Source of Funding: Donor support and Membership fees

Membership: Members include: Lundazi Gemstone Miners Association, Luapula
Small Scale Miners Association, Mkushi Small Scale Miners Association, Mpika Small
Scale Miners Association, North Western Miners Association and Emerald Miners &

Semi Precious Stones association of Zambia.

Contact details:

Chairperson: Ms Namakau Kaingo
AZWIM

P.O. Box 500020, Lusaka
Telephone:
Telefax: +260 211 251975
Email: kaingo@yahoo.com

Emerald and Semi-Precious Stones Mining
Association

P.O. Box 23071, Kitwe

Telephone: +260 212 230392/220462/
0+260 966 948144/780332

Luapula Small-Scale Miners’ Association
P.O. Box 710395

Mansa
Telephone: +260 212 821234
Mkushi Small-Scale Miners’ Association
The Harvest Inn, Plot 416, Hume Road,

+260 211 250693/097 7 852542

North-Western Small-Scale Miners’ Association
P.O.Box 110171, Solwezi

Telephone: +260 218 821502

Telefax: + 260218 821502

Lundazi Gemstone Association
P.O. Box 530011

Lundazi
Telephone: +260 264 80101/097 7 771111
Kabwe Miners’ Association

P.O. Box 310265, Lusaka

Mkushi Telephone: +260 97 7 849153
Telephone: + 260 215 362300/271211

Telefax: +260 215 362480
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Chamber of Mines (CMZ)
The Chamber of Mines is an association of companies that operate mines in Zambia.

Objective:

Source of Funding: Membership Fees and donors

Membership: There are different classes of membership namely;

Class A — Large Scale mining companies such as: Albidon, Chambeshi and
Luanshya,

Mopani in Kitwe and Chingola. KCM which owns Nampundwe mine, Chingola
and Chililabombwe and Nkana Smelter, Kansanshi mining company in Solwezi
Lumwana Mining Company in Solwezi and NFC Mining

Class B - Chuluma mines PLC

Class C - Exploration Companies

Class D — Associates these are suppliers and contractors to the mines such as
Mpelembe Drilling, African Explosives and CEC.

Contact details:

Chairperson: Fred Bantubonse
Kalulushi

Tel: 260 2 730744

Fax: 260 2 730743

Email: comines @iwayafrica.com
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Kalomo Miners Association (KMA)

This is an association of gemstone and precious stone miners in the Southern Province.
KMA organizes marketing mechanisms for minerals produced by its members;
encourages members to undertake value adding services; addresses environmental
issues arising from mining practices and facilitates hire of equipment

Objectives:

e (Consideration of relevant proposals and existing Government legislation which
directly or indirectly affects the Association and empowerment of such
legislation in the interests of the members.

e Establish, maintain and consolidate close co-operation with relevant
Government Ministries, departments and institutions as well as industry related
national and regional organisations.

Source of Funding: Membership fees

Contact:

Chairperson: Vackfon Chisenga
P.O. Box 310265, Lusaka
Telephone:  +260 97 7 849153
Email: kma@zambiaming.co.zm

Directory of Private Sector Intermediary Organisations in Zambia — November 2009 Page 50
Capacity Building for Private Sector Development



TOURISM SECTOR

Africa Travel Association (ATA)

This is an association of African travel associations that are currently working towards
making Africa a tourist destination and that the wealth made from this industry must
stay in Africa.

Zambian Contact:
Chairperson: G Rossi

Garden Group Hotels

Ndeke Hotel

P O Box 30815

Lusaka

Tel: 251734

Fax: 251760

Email: gardengroup @ zamtel.zm
www.gardengroupzambia.zm

Other contact:

166 Madison Avenue, 5" Floor

New York, N Y 10016 USA

Email: info @africatravelassociation.org
Tel: + 1212 447 1357
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Board of Airline Representatives (BAR)

An association of all airlines operating in Zambia.

Objective: To promote Lusaka as a “destination -” with the Destination Lusaka
Campaign considering the town offers the best facilities in terms of hotels, restaurants,
and other amenities. Current chair is with:

Contact details:

Chairperson: Vincent Mupwaya
South African Airways

Southern Sun, Ridg